PFIZER

MEDIKAL ENFORMASYON VE KALITE
FAALIYETLERI KAPSAMINDA KiSISEL VERILERIN
KORUNMASINA iLiSKiN AYDINLATMA METNI

Kisisel verilerinizin veri sorumlusu sifatiyla Pfizer
PFE ilaglari Anonim Sirketi (“Pfizer” veya
“Sirket”) tarafindan, kisisel verilerinizi 6698 sayili
Kisisel Verilerin Korunmasi Kanunu’na (“Kanun”
ve/veya “KVKK”) uygun olarak islenmesine ve
veri glvenliginin saglanmasina blylk 6nem
vermekteyiz. isbu aydinlatma metni veri
sorumlusu sifatiyla Pfizer tarafindan, 6698 sayili
Kisisel Verilerin Korunmasi Kanunu’nun 10.
maddesi ile “Aydinlatma  YikimlGlGgiinin
Yerine Getirilmesinde Uyulacak Usul ve Esaslar
Hakkinda Teblig” uyarinca, medikal
enformasyon ve kalite faaliyetlerimiz
kapsaminda kisisel verilerinizin isleme amacglari,
hukuki sebebi, aktarim gruplari ve Kanun
kapsamindaki haklariniz  konusunda sizleri
bilgilendirmek amaciyla hazirlanmistir.

Kisisel verilerinizin Sirketimiz tarafindan islenme

amaglari konusunda detayh bilgiler,

www.pfizer.com.tr adresinden erisilebilen Pfizer

Kisisel Verilerin Korunmasi ve Islenmesi

Politikasi’'nda yer almaktadir.

1. Pfizer Tarafindan islenen Kisisel Verileriniz,
isleme Amaglari ve Hukuki Sebebi

ilag sirketlerinin, ilag kullanimi sirasinda ortaya
cikabilen kaliteye iliskin sikayetlerin saptanmasi,
degerlendirilmesi, tanimlanmasi ve o6nlenmesi
ile ilgili faaliyetleri ylritmesi, ilag glivenliliginin
izlenmesi ve gerektiginde wulusal ya da
uluslararasi diizeyde birtakim tedbirler alinarak
halk sagliginin korunmasi amaciyla zorunludur.

PFIZER

PRIVACY NOTICE REGARDING PERSONAL DATA
PROTECTION WITHIN THE SCOPE OF MEDICAL
INFORMATION AND QUALITY ACTIVITIES

As Pfizer PFE ilaclari Anonim Sirketi (“Pfizer” or
“Company”’), we strongly value the processing of
your personal data in compliance with the Data
Protection Law (“Law’’) numbered 6698 and
security of your personal data. In accordance
with the article 10 of the Data Protection Law
numbered 6698 and “Communiqué on
Procedures and Principles to be Implemented in
the Fulfillment the Obligation to Inform”, this
privacy notice has been prepared by Pfizer, as
the data controller, in order to inform you about
purposes of processing your personal data, legal
basis, transfer groups and your rights under the
Law within the scope of our medical information
and quality activities.

Detailed information regarding the purposes of
processing your personal data is included within
the text entitled “Pfizer’s Policy on Processing
Personal Data” at

and Protection of

www.pfizer.com.tr

1. Types of Your Personal Data Which Is
Processed By Pfizer and Purposes of Processing
Your Personal Data and Legal Grounds

Itis obligatory for the pharmaceutical companies
to carry out activities related to detection,
evaluation, identification and prevention of
quality complaints which may arise during drug
use,to monitor drug safety and when required,
to protect of public health by taking precautions
at both national and international level.


http://www.pfizer.com.tr/
http://www.pfizer.com.tr/

Medikal enformasyon ve kalite faaliyetleri ile
ilgili olarak Pfizer'e ulagsan tim kisisel veriler
sadece medikal enformasyon ve kalite
faaliyetleri icin kullanilmaktadir. Bu bilgiler, halk
sagligi acisindan son derece 6nemli olup, ilaclara
bagh diger muhtemel sorunlarin saptanmasi,
degerlendiriimesi, tanimlanmasi, Onlenmesi,
medikal enformasyon ve kalite sikayetlerinizin
degerlendirilmesi ve cevaplandirilmasi ile ilgili
faaliyetlerde kullanilacaktir.

Bu amaclarla asagida yer alan kisisel verileriniz;
KVKK, ilgili yonetmelikler ile uyumlu olacak
sekilde KVKK madde 5/2 a ve ¢ bentleri uyarinca
“kanunlarda agikca éngériilmesi” ve “veri
sorumlusunun hukuki yikimliligini yerine
getirebilmesi i¢cin zorunlu olmasi” hukuki
sebepleri kapsaminda acgik rizaniz olmaksizin
toplanmakta ve islenmektedir:

o Kimlik verileri: Adi, soyadi

e letisim verileri: Telefon, cep telefonu, e-
mail adresi, tebligat adresi, ikametgah
adresi.

e Meslek Bilgisi

e Tarafimiza sagladiginiz
niteligindeki diger bilgiler

kisisel  veri

Bunun yani sira, Medikal enformasyon ve kalite
faaliyetleri kapsaminda,

(i) Temsilcimiz ile yapmis oldugunuz goriismeye
iliskin dizenledigimiz ankete katilim saglamaniz
halinde anket cevaplariniz;

(ii) Pfizer Santral hattimiza ulasamamaniz ve
telesekretere mesaj birakmaniz halinde ise
yukaridaki verilerinize ek olarak talebinize daha
sonra donlis saglanabilmesi adina sesli
mesajinizin  ilgili  temsilcimize  aktariimasi
amaciyla ses kaydiniz;

KVKK madde 5/1 kapsaminda acik rizanizin
varligi halinde islenecektir.

All personal data, which is received by Pfizer,
related to medical information and quality
activities are used exclusively for medical
information and quality activities. Such
information is highly significant with respect to
the public health and it shall be used in activities
related to the detection, evaluation,
identification,prevention of potential drug-
related problems, evaluation and response of
your medical information and quality
complaints.

For these purposes, in accordance with the Law
and with relevant regulations, your personal
data specified below is collected and processed
in accordance with Article 5/2 a and ¢ based on
the legal grounds that “jt is clearly stipulated in
the laws” and “it is compulsory for the data
controller to fulfill its legal obligation” without
your explicit consent:

e Identity data: Name, surname

e Contact data: Phone, mobile phone, e-
mail, address for service, residence
address

e Profession Information

e Other personal data you provide to us

In addition, within the scope of medical
information and quality activities, your
personal data below will be processed in
accordance with Article 5/1 of the Law and in
the presence of your explicit consent,

(i) If you participate in our survey regarding
the call you had with our representative,
your survey answers;

(ii) In cases where you cannot reach the call
center and leave a message on the
answering machine, in addition to your data
above, your voice recording for the purposes
of sending them to our relevant
representative so that your request can be
returned later.



2. Kigisel Verilerinizin Aktarildigi Taraflar ve
Aktarim Amaglari

Medikal enformasyon ve kalite sikayetleriniz
kapsaminda toplanan kisisel verileriniz, Pfizer
tarafindan mevzuat ve Pfizer politikalan
gerekliliklerinin yerine getirilmesi basta olmak
Uzere yukaridaki Madde 1 kapsaminda agiklanan
isleme amaclari kapsaminda ve Ozellikle
Kanun’da yer alan ilkeler dahilinde , KVKK
madde 5/2 uyarinca toplanan kisisel verileriniz
KVKK'nin 8/2 maddesine uygun olarak acik
rizaniz olmaksizin Saghk Bakanhg Tirkiye ilag ve
Tibbi Cihaz Kurumu ve kanunen yetkili kamu
kurumlari ve vyetkili 6zel kisiler (denetim
sirketleri, avukatlar, bankalar, mali musavirler)

ile paylasilabilir.

KVKK madde 5/1 uyarinca toplanan Kkisisel
verileriniz ise KVKK’'nin 8/1 maddesine uygun
olarak acgik rizanizin varhgl halinde Sirketimiz
tarafindan  yukarida  agiklanan  amaglar
iliski
oldugumuz ve gizlilik yikimlilGgi bulunan is

dogrultusunda sozlesmesel icerisinde

ortaklarimiz, tedarikgilerimiz ile paylasilabilir.
Ayrica, bize sagladiginiz kisisel verileriniz,
gerektiginde global veri tabaninda islenmesi
amaciyla ve Pfizer'in global vyapisi geregi
kullanmakta oldugu global sistemler araciligiyla
veri islemesi sebebiyle KVKK m.9/1 uyarinca agik
rizanizin varligi halinde yurt disinda mukim Pfizer
grup sirketleri (grup sirketlerine iliskin listeyi
https://selfservehosteu.pfizer.com/pfrrdownloa
d/file/fid/44166https://selfservehosteu.pfizer.c
om/pfrrdownload/file/fid/24281 adresinden
temin edebilirsiniz) ile paylasilabilir. Bunun
sebebi, Pfizer'in bazi kisisel verilerinizi veri
koruma diizeyleri farkhlk gosteren (lkeler de
dahil olmak (zere Avrupa’daki ve dinyadaki

diger grup sirketlerine de  bildirmesi
gerekliligidir. Ancak bu kapsamda hazirlanan
raporlar  kisisel  veriyi  kisith  miktarda

icermektedir.

2. The Parties to Whom Your Personal Data Are
Transferred and the Purpose of the Transfer

Your personal data collected within the scope of

your medical information and quality
complaints, within the scope of the processing
purposes explained in Article 1 above in
particular the fulfillment of the requirements of
legislation and Pfizer’s policies and especially
within the principles specified in the Law will be
shared pursuant to Article 5/2 of the Law without
your explicit consent in accordance with Article
8/2 of the Law withTurkish Medicines and
Medical Devices Agency by Ministry of Health
and public institutions authorized by law and
authorized (inspection

private persons

companies, attorneys, banks, financial advisors.

Your personal data collected pursuant to Article
5/1 of the KVKK, in accordance with Article 8/1
of the KVKK and in line with the purposes
explained above,will be shared in the presence
of your explicit consent with our business
partners with whom we have contractual
relation and which are under obligation of
confidentiality, suppliers .).

Additionally, in the presence of your explicit
consent as per Article 9/1 of the Law, your
personal data may be shared with overseas
Pfizer group companies (you may access the list
of group companies by visiting
https://selfservehosteu.pfizer.com/pfrrdownloa
d/file/fid/44166https://selfservehosteu.pfizer.c
om/pfrrdownload/file/fid/24281)

process the provided information in the global

in order to

database when required and due to data
processing through global systems that Pfizer
uses within the scope of its global structure. This
is because Pfizer is required to report some of
your personal data to other group companies in
around the world, including

Europe and

countries that has varying levels of data
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3. Kisisel Verilerinizi Toplama Yontemimiz

Kisisel verileriniz Sirketimiz tarafindan yukarida
siralanan amaclar kapsaminda, fiziki olarak elden
teslim almak suretiyle kagit ortaminda ve/veya
elektronik ortamda e-posta yoluyla, ve/veya
sozlu olarak Pfizer calisani ve/veya 3. Kkisiler
aracihg ile, Pfizer santrali (izerinden telefon

yoluyla, santrale ulasilamadigi  hallerde

telesekretere baglanmak suretiyle ses kaydi

alinmasi yoluyla, sosyal medya araciligl ile

toplanacaktir.

4. Kisisel Verilerinizi Saklama Siiremiz

Medikal enformasyon ve kalite sikayetlerine
iliskin kisisel verileriniz ilacin ruhsati sliresince ve
ruhsatin varligina son verildikten sonra en az 10
yil siireyle saklanacaktir.

Saklama siiresi sona eren kisisel verileriniz Pfizer
tarafindan silinmekte veya imha edilmektedir.
Silme ve imha Politikamizi belirlerken (i) sizinle
iletisimimiz devam ettigi slire ve/veya (ii) kanuni
saklama sureleri goz onilinde
bulundurulmaktadir.

5. Kisisel Veri Sahibi olarak Kanun’un 11.
Maddesinde Sayilan Haklariniz

Kisisel veri sahibi olarak Kanun’un 11. maddesi
uyarinca (i) kisisel  verilerinizin islenip
islenmedigini 6grenme, (ii) islendigine iliskin bilgi
talep etme, (iii) islenme amacini ve bunlarin
amacina uygun kullanithp  kullaniimadigini
o0grenme, (iv) aktarildigi Gglinct kisileri bilme, (v)
eksik veya yanlis islenmis olmasi halinde bunlarin

dizeltilmesini talep etme, bu hakkinizi
kullanmaniz  halinde  kisisel  verilerinizin
aktarildigr UGglinci  kisilere de bildiriimesini

isteme, (vi) silinmesini veya yok edilmesini
isteme, bu hakkinizi kullanmaniz halinde kisisel

protection. However, these reports prepared in
this context include limited personal data.

3. Method of Collection of Your Personal Data

Within the scope of purposes aforementioned
above, your personal data shall be collected in
written as long as received by hand and/or
electronic form via e-mail, and/or verbally
through Pfizer employees and/or third parties,
Pfizer’s call center or by recording devices after
connecting to the answering machine in cases
when the call center cannot be reached and
social media.

4, Retention Period for Your Personal Data

Your personal data regarding medical
information and quality complaints shall be
retained during the drug license period and at
least for 10 years after expiration date of license.

Your personal data of which retention period
ends shall be deleted or destroyed by Pfizer.
While Pfizer determines the Deletion and
Destruction Policy, (i) communication period
with you and/or (ii) the retention periods
determined by law shall be taken into
consideration.

5. Your Rights as the Data Subject under the
Article 11 of the Law

As the data subject, pursuant to Article 11 of the
Law, we would like to state that you are entitled
to (i) find out whether your personal data is
being processed, (ii) request further information
about the processing, (iii) learn the purposes of
processing your personal data whether your
personal data is being used for the intended
purpose, (iv) know the third parties to whom
your personal data is transferred, (v) request the
rectification of incomplete or inaccurate data
processed, and request to inform third parties to
whom your personal data is transferred, if you



verilerinizin  aktanldigi Uglinci  kisilere de
bildirilmesini isteme, (vii) elde ettigimiz bilgilerin
otomatik sistemler ile analizi yoluyla hakkinizda
ortaya cikan sonuca itiraz etme ve zarara

ugramaniz  halinde tazminat talep etme
haklarina sahip oldugunuzu bildiririz.
Yukarida siralanan haklariniza yonelik

basvurularinizi, www.pfizer.com.tr adresimizden
“Bize Ulagin” sayfasindan ulasabileceginiz Pfizer
KVKK Bagvuru Formu’nu doldurarak ve ciktisini
alarak Noter vasitasiyla Esentepe Mah.
Biiyiikdere Cad. Levent 199, No:199, i¢ Kapi No:
106, Kat: 26, 34394, Levent, Sisli / istanbul

basvuru adresine zarfin (zerinde “Kisisel
Verilerin Korunmasi Kanunu Kapsaminda Bilgi
Talebi” yazilacak sekilde Sirketimize

iletebilirsiniz. Talebinizin niteligine gore en kisa
sirede ve en geg otuz giin igcinde basvurulariniz
Ucretsiz  olarak sonuglandirilacaktir; ancak
islemin ayrica bir maliyet gerektirmesi halinde
Kisisel Verileri Koruma Kurulu tarafindan
belirlenecek tarifeye goére tarafinizdan (cret
talep edilebilecektir.

exercise this right, (vi) request their deletion or
destruction and request that your personal data
be notified to third parties to whom vyour
personal data be notified to third parties to
whom your personal data is transferred, if you
exercise this right, (vii) object to the result about
you by analyzing the information we obtain
through automatic systems and request
indemnification of damage.

You can send your applications to our Company,
to the address of Esentepe Mah. Biyilkdere Cad.
Levent 199, No:199, i¢ Kapi No: 106, Kat: 26,
34394, Levent, Sisli / istanbul, by means of
notary, regarding your rights stated above by
filling and printing the “Pfizer Data Subject
Request Form” which can be found on “Contact
Us” page at www.pfizer.com.tr and by writing
“Information Request Regarding Data Protection
Law” on the envelope. Your application in this
regard shall be concluded at the earliest
depending on the qualification of your request
or within 30 days at the latest, for free. However,
if such activity requires additional cost, you may
be charged with a fee depending on the tariff
which shall be determined by the Data
Protection Board.



http://www.pfizer.com.tr/

ACIK RIZA METNI

Pfizer'in tarafima saglamis oldugu Aydinlatma
Metni’'ni okudugumu ve anladigimi, medikal
enformasyon ve kalite faaliyetleri kapsaminda
Pfizer ile paylasmis oldugum kisisel verilerimin
Pfizer tarafindan islenmesine ve sozlesmesel
iliski icerisinde oldugu ve gizlilik yakimlGlGgi
bulunan is ortaklariyla, tedarikgileriyle,Saghk
Bakanligi Tirkiye ilag ve Tibbi Cihaz Kurumu ve
kanunen yetkili kamu kurumlariyla ve yetkili 6zel
kisiler ile ve yurt disinda mukim Pfizer grup
sirketleri ile paylasiimasina ve vyurt disina
aktarilmasina kendi hir irademle onay
veriyorum.

Ad & Soyad:
Tarih:

imza:

CONSENT FORM

| have read and understood Privacy Notice
provided by Pfizer. | hereby consent on my own
will that my personal data that | share with Pfizer
regarding the medical information and quality
complaints shall be processed by Pfizer and be
shared with Pfizer’s business partners with
whom Pfizer has contractual relation and which
has obligation of confidentiality, suppliers,,
Turkish Medicines and Medical Devices Agency
by Ministry of Health and public institutions
authorized by law and authorized private
persons and with Pfizer group companies
residing abroad.

Name & Surname:
Date:

Signature:



